
Developing Effective Telecare 

A day course for practitioners, managers, policy staff and other stakeholders 
  

 

 

 

 

 

 

 

BASINGSTOKE – WED 2ND APRIL  
LEEDS – WED 23RD APRIL  
BELFAST – WED 28TH MAY TBC 
CARDIFF – TUE 3RD JUNE  
 

 

PROFESSIONAL DEVELOPMENT TRAINING 
 

Telecare is not a fad or fashion. It is a key to the future for thousands of 
people. 
 

BUILDING ON SUCCESS  
 

Following the success of our courses in 2007, we are again offering the opportunity 
for practitioners and policy makers to explore the ways that we can develop 
effective telecare services.  
 

The new course explores a range of initiatives in telecare and, in particular, 
addresses some of the challenges around telehealth. All participants are provided 
with an up to date portfolio of information and signposting to further source 
material.  
 

AGENDA 

9.30 – 10.45am  
Telecare and ‘Assistive’ Technologies 
The Challenge and Opportunity of Telehealth 
 

11.00 – 12.30pm 
Case Studies: Dementia, COPD, Learning Disability, Epilepsy 
Lifestyle and Activity Monitoring  
 

1.30 – 3.00pm  
Ethics, Consent and Telecare 
Needs Assessment and Response Protocols  
 

3.20 - 4.30pm (approx) 
The Telecare Process 
A New Strategic Role for Telecare   
 

WHO SHOULD PARTICIPATE 
 

Practitioners, managers, policy staff and other stakeholders. 
 

ABOUT US 
 

The course tutor is Malcolm Fisk PhD. He has extensive experience of telecare  
and wrote the ‘definitive guide’ Social Alarms to Telecare: Older People’s  
Services in Transition. Malcolm is Chairman of the Telecare Services Association 
and of the National Partnership Forum for Older People in Wales. He is  
Managing Director of Insight Social Research Ltd.; an experienced facilitator  
and frequent speaker on telecare and related issues. 
 

TO RESERVE A PLACE CALL  

01443 733733  
Delegate rate of £175 +VAT. 
 

CAN’T MAKE IT? WE CAN BRING OUR COURSES TO YOU! 
 

Flat rate of £995 +VAT (up to 12 delegates). Further participants at £55 +VAT.                                                          
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